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Mr. Richard Cleveland
Demo Masters, Inc.

6925 San Leandro Street
Qakland, California 94621

RE: Surety Program — Demo Masters, Inc.

Demo Masters, Inc. is a highly regarded and valued Surety client of Fidelity and Deposit Company of
Maryland, 560 Mission Street, San Francisco, California 94105 (Fidelity and Deposit). Fidelity and
Deposit has an A.M. Best Rating of A Excellent and a Standard and Poors rating of A+. Fidelity and
Deposit has had the privilege of providing bonds to Demo Masters, Inc. since 2003. Currently, a
$7,000,000 single bond/$10,000,000 aggregate program is in place.

We anticipate no difficulty in providing performance and payment bonds to Demo Masters, Inc. under the
referenced parameters.

However, in accordance with Fidelity and Deposit’s normal business practices, the Company’s willingness
to extend surety credit will be based on the underwriting of each account at the time a request for bonds is
made, including but not limited to a review of the contract documents and adequate financing. Fidelity and
Deposit assumes no liability to you or third parties if for any reason bonds are not provided.

Sincerely,

Bryan Martin
Senior Vice President
Surety

Willis Insurance Services of California, Inc
One Bush Street, 10th Floor
San Francisco, CA 94104
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